Kaiser Permanente Health Plan Information

Kaiser Permanente is a health maintenance organization (HMO) that coordinates
both health care and coverage. It is a staff model HMO with clinics throughout the
State of Washington. You can choose from two Kaiser Permanente Health plans:
Standard or Deductible.

8% KAISER PERMANENTE.

1-888-901-4636

TTY (Relay): 1-800-833-6388
www.kp.org/wa

mobile app: Kaiser Permanente
mobile support: 1-888-874-1620

Kaiser Permanente
P. O. Box 34585
Seattle, WA 98124-1585

Resources

e Access www.kp.org/wa or the Kaiser Permanente app to:
Email your healthcare team with questions and to get test results
Request appointments and get next-day confirmation
Order prescription refills and over-the-counter drugs for home delivery
Access health information and tools

Prescription Drug Coverage
e https://healthy.kaiserpermanente.org/static/health/pdfs/formulary/nw/wa
marketplace formulary.pdf

e Toreceive prescriptions by mail, register at:
https://wa.kaiserpermanente.org/html/public/pharmacy/mail-order
and choose your method (online, mobile app, phone or mail)
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